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FCC Form 481 • Carrier Annual Reporting 

i; 

REDACTED - FOR PUBLIC INSPECTION 
""'"'Iii"" ~'Ir' 

FCCFonn411 .. '- ~~ < 

OMS Conc.ol No. ~8 COflltol No. 3060«19 
luly20U Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identitied in data line <030> 

<039> Contact Email Address: 
Email ot the person identitied in data line <030> 

ANNUAL REPORTING FOR ALL CARRIERS 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

103313 

S I D!\"EY TELEPH~ COMPANY 

2016 

Barbara Galardo 

20753541 26 e x t. 

bgalarde41Calrpoint. coe 

/comp/ff• attochtd W1HkshHt) 

(comp/ff• attacht d worhhHt] 

Accepted I Flied 

JU~ 3 0 2015 
~~eRll Ge111R111P1ieetions ~mmlsslon 

Office of the Secretary 

<310> 

I 

I I~"~ 
(attach d-riptlvtdoc'"~-n-t]---o-=~-=-="'-=' 

./ I~ 
<320> Unfulfilled Service Requests (broriadi bi ainidi) iilill2m====L--------, 

Detail on Attempts (broadband)! I I ./ 
... -------------------- .. (•ttochd<raiptlwdoclltMllt] 

<330> I~ 

<400> 
<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

Number of Complaints per 1,000 customers (voice) 

Fixed W I 
Mobile Lro-~._o_~~~~----_-_-_-_ -_ -_ -1 ... 

Number of Complaints per 1,000 customers (broadband) 

Fixed I 
Mobile l o. ~ 

Service Quality Standards & Consumer Protection Rules Compliance (ch«k to lndicou <ffli}l<a t/Ot!] 

(otto<htd dosulp!No documft11t] 

<600> F,.;u;.;.n;.;;c"'t1..-o.-n.;;;.al .. 1tv..,,in-..-E-.m;.;;e•r1.._1.<e ... n.c"'-'vS .. it"'u"'a""ti.;;.o;.;.ns'-------------- (chttt to Ind/car. «rtlflcatlOt!J 
l 03313M6610 . pdf 

<610> 

<700> Company Price Otterings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal land Offerings (Y/N)? 0 @ 

<1000> Voice Services Rate Comparability Certification 

1010 Voice Servi c e Rate C<:>q>arilb1lity. pdf 

<1010> 

ottocht d dntrlptfvc docum~t) 

(compltr~ attach~ wwkshHt) 

(compl•t< otto<htd -bhttt] 

(camp/• to ottoditd -kshHt) 

(if,..,, compl<r. ottochtd-*shttl} 

Ives 

(ottodl dn<tfplN•doc.,,,,.,,t] 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q (ifn<>~ch<d rolndicor. tttti/ic• tlonJ 

<1110> (compl•tt ottochtd wortshttt) 

<1200> Terms and Condition for Lifeline Customers (comp1<1 .. rro<htdW!HkshtttJ 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

lnclvding Rate-of-Retvrn Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> {chock to lndlcatf etrtlflcotlon/ 

<2005> (comp/<t• ottochtd wtNhhHt] 

<3000> 
<3005> 

Rate of Retum Carriers, Proceed to ROR Additional Docymentatlon Worksheet 
(chtck to Ind/cot# c1rt1/kotlon) 

(complrtt ottochrd watbhHt) 

./ 11· ./ 

,/ 

L-_, _ _.11 ,/ 

,/ II 

..___,_ ..... ! L.I _.;...,_ ... 

..__,_ ..... I _I _ , _ _, 

./ 
,/ 
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REDACTED - FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<OlS> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "S 

year plan" filed with the FCC? 

. 

103313 

SIDN'l!Y TBLBPHONB COMPANY 

2016 

Barban Galerdo 

2075354126 e xt. 

bgalardoetairpoint . COOi 

(yes I no) ® 
(yesLl'lQl 00 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

If your answer to Line <111> Is yes, then you are requ ired to file a progress 

report, on line <112> delineating the status of your company's existing § 

S4.202(a) "S year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 112 Servic e Quality I 111provement Reporting 2015.pdt 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality Improvement plan pursuant to §S4.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progres.s towards meeting plan targets 

<114> Report how much universal service {USF) support was received 

<115> How much (USF) was used to improve service quality and how support was used to improve seivice quality 

<116> How much (USF) was used to improve setvice coverage and how support was used to improve service coverage 

<117> How much (USF) was used to improve service capacity and how support was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior ca lendar year. 

Name of Attached Document 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Page 2 
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(200) Service Out.lge Reporting (Voice) 

Oata Collectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact re£arding this data 

<035> Contact Tele~one Number· Number C)fperson identified in data line <030> 

<039> Contact Email Address • Email Address of person identified in data l ine <030> 

<220> b b2: 3: b· 
NORS 

Reference Outage Start Outage Start Outage End Outage End 

REDACTED - FOR PUBLIC INSPECTION 

.. 

10))1) 

SIDNEY TELBPKONl! COMPANY 

2016 

Barbara Galardo 
20753541 26 ext. 

bga lard,,.f airpol nt . COIO 

c2 d 

Number of 911 Facilities 

Number Date Time Date Time Customers Affected Total Number of Affected 

Customers (Yes/ Nol 

Page 3 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

f> h 
Old This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all that aoolv) (Yes I No) Resolution Procedures 

Page 3 
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--------------------------------- - - - - -------- ----------------- --------··-····- ......... . 

REDACTED - FOR PUBLIC INSPECTION 
Page4 

(700) Price Offerlnp jndudlng Voice Rate Data 

Data Collection Form 

<010> Study Area Code 103313 

<015> Study Area Name SIDNEY 1'EL.BPHONB COMPANY 

<020> Program Year 2 016 

<030> Contact Name · Person USAC should contact regarding this data Bar bara Gahrd~ 

<035> Contact Telephone Number· Number of person Identified in data line <030> 2075354126 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bgalardoefal rpoint. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> <al> <a2> 
°ff 

<a3> 
_. -

<bl> <bl> <b3> 
Resldent1al l ocal 

-~ 

State Exchange (ILEC) SAC(CETCl Rate Type Service Rate State Subscriber Line Charge 

-- ~,...,... ..,.. ~..,. ..... h,......i - -•--h--" . - ·- ·--· 

~ - ~ <b4> 

FCC,'Form 481 
OMB Control No. 3060-0986/0MS Control No. ~19 

July 2013 

- ~ - -
<b5> , .. <c> 

Mandatory Extended Area 

State Universal Service Fee Service Chara:e Total oer line Rates and Fee 

Page4 
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REDACTED - FOR PUBLIC INSPECTION 

Page S 

FCC Form481 

OMBControl No. 3~0986/0MB 

July 2013 

<010> Study Area Code 103313 

<015> Study Area Name SIONBY TELEPHONE COMPANY 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regardin~ this data Barbara Galardo 

<035> Contact Telephone Number· Number of £erson identi fied in data line <030> 
20?5354126 ext. 

<039> Contact Email Address • Email Address of person identified in data line <030> bgalardo~fairpoint. com 

<711> ~~ <a1>'W' ~£\~' ~<a?.~·k 
',~~ <b2> 't ...... - ---- -- h' - . '• .,.! ~ 

~<d4> ·~~ .. '!f~t . <.bl> <c> <dl> 
" 

y'~ <d2> ~ <d3> 

Broadband Service· Usage Allowance 

State Regulated Download Speed Broadband Service • Usage Allowance Action Taken When 

State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Umlt Reached {select) 

('~~ -U-- -..J --- - ·-
- . I L. ~ 

IS'-' I'"'' 1'-"'-' L 

Page 5 



REDACTED - FOR PUBLIC INSPECTION 

(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding t his data 

~ 

<03S> Contact Telephone Number - Number of person identified in data line <030> 

103313 

SIONBY TRLBPHON'll COMPAHY 

2016 

B.arbara Galardo 

2015354126 ext. 

<039> Contact Email Address • Email Address of p_erson Identified in data lir'le <030:> _ bgalard ... ra !_~int. com 

<810> Reporting Carrier Sidney Telephone C0"1pany 

<811> Holding Company PbirPoint CO<M\unicationa. Inc. 

<812> Operating Company S.! dney Telephon• Company 

<813> 
- "'-~!°:_1'1''" lj.• 

.~ <al> ~-- ~---- <a2> 

Afflllates SAC 

-- See att tched worksh1 

-,~:~ 

!et--

Page6 

FCCform481 

OMB Control No. 3060-0986/0MB Control NO. 3000-0819 

July 2013 

-;,.- :r. <a3> 
~~ .._fJ. , .. ~,.,..--~ '· ·. lP :l1.<r i 

Doing Business As Company or Brand Designation 

Page6 



REDACTED - FOR PUBLIC INSPECTION 

(900) Tribal lands Reporting 
Data CollectJon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro&ram Year 

<030> Contact Name - Person USAC should contact regarding_ this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

<910> Tribal land{s) on which ETC Serves 

10))13 

SI CN1tY T ELBPKONll COMPANY 

2016 

Barbara Galardo 

2075354 126 ext. 

bgalardoe!alrpolnt. COii 

Page 7 

FCC.481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<920> Tribal Government Engagement Obligation I I 

If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 
demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor Institutions. 

<922> Feasibility and sustainability planning; 

<923> 
<924> 
<925> 
<926> 
<927> 
<928> 
<929> 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way proces.ses 

Compliance with Land Use permitting requirements 

Compliance w ith Facilities Siting ru les 

Compliance with Environmental Review processes 

Compliance with Cultura l Preservation review processes 

Compliance with Trlbal Business and Licensing requirements. 

Select 

Yes or Noor 

Not Applicable 

~"""~ 

Name of Attached Document 

Page7 



REDACTED - FOR PUBLIC INSPECTION 
Page 8 

" ·i?i ' FCCForm 481 
oil (1100) No Terrestrial Backhaul Reporting 

Data Collection Form OM B Control No. 3060-0986/0MB Control No. 3060-0819 
.....,~ 

July 2013 -

<010> Study Area Code 103313 

<015> Study Area Name SIDNBY TBL8PHONll COHPl>.NV 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> 1>9alard.,.falrpolnt .com 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(g) {Yes, No). ,- I 

<ll30> Please select the appropriate response {Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

I I 

Page 8 



REDACTED - FOR PUBLIC INSPECTION 

(1200) Terms and Condition for Lifeline Customers 

Ufellne ' . '"'1"' 
Data Collection Form''%~'~ 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name • Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

103313 

SIDNEY TELEPHONE COMPANY 

2016 

Barbara Gal ardo 

2075 354126 ext. 

bgalard e>efairpoi nt .com 

Page 9 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans !"""~"" ¢' I 
Name of Attached Document 

<1220> Link to Public Website HTTP www. t ariffs . net/ f a i r poi nt/ t i e r . asp?ci d +l6H 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carr iers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

Im 

Im 

rn 

Page 9 



12oo01'f>~ce "P·~~ ~dJtlonal Oocume'ntatlon 
Qata' Collect1t°Jf~';::'1 .. ,, · ;, 
;nc/udina Rat'i/%t-Return Carriers· affiliated with Price Cap Local Exchanae Carriers 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact regardin[ this data 

<035> Contact Telephone Number · Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

REDACTED - FOR PUBLIC INSPECTION 

SIDNIH lcoLBPHONB COMPANY 

~ 

nrnara V.tlfll-ro:o 

oga1araMta1rpo1-nc .com 
Ws ' MKWl1. "'4• 

Page 10 

~.~ ... ~ 
Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge re<luctions, and 
Connect America Phase II support as set forth In 47 CFR § 54.313(b),(c),(d),(e). The Information reported on this form and In the documents attache<I below ls accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certification (47 CFR § 54.313(b)(l}i} 

<201la> 3rd Year Certification (47 CFR § 54.313(b)(1)ii) 

<201lb> Attachment {47 CFR § 54.313(b}(l}il} 

Price Cap Carrier Receiving Froien Support Certification {47 CFR § 54.312(a)} 

<2012> 2013 Frozen Support Calculation {47 CFR § 54.313(c)(l)} 

<2013> 2014 Frozen Support Calculation (47 CFR § 54.313(c)(2)} 

<2014> 2015 Frozen Support Calculation (47 CFR § 54.313(c)(3)} 

<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)) 

Price Cap Carrier Connect America ICC Support {47 CfR § 54.313(d)} 

<2016> Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

I Not Applicable I 

I I 
Name of Attached Document(SJ usune "equuea mrormauon 

F HI 
I 

Ives I 

INot Appncab1e ·· I 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s}, on line 2021,contains the required Information [ J 
pursuant to§ 54.313 {e)(3)(ii). as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

am~o' 

Page 10 



REDACTED - FOR PUBLIC INSPECTION 

(JOC!O),Rata Of Retun1 cam.t AddllloAal Doalmlfttatlon 
~' 

oati Collection form 

<010> Study Aie• Code lOllll 

<OlS> StudvArHHime SIDNEY TBLEPHONB COMPANY 
<020> Prcgnm YHr 2016 
<030> Contact Name · Penon USAC should contxt reprdinl; this dat• Barbara Galat'dO 

<03S> ContKtlollphoM_N..-, - Numb.,ol.,.rsonlcMnllood lnd•taline<030> 20?535•1li6 ext, 
<03.9> Contact EmaitAddress · Em.aitAddrtu of penon Identified ind.ca tine <030> baalard~fairnolnt. .COM. 

FCCForm481 

OMa C.cntn>I No. 3060-0986/0MB Contra! No. ~19 

July 2013 

CHEOC the boxes below to note compliance on Its flw yHr--'« quality pion (purwont to 47 CRI t 5'.202'•)) 11>4 fO< plfvattly llold canto11, onsutlrc compffanco wtth tho flnondal roportll>I teqldrtments sat I- In 47 
CfR t 5'.313(1)(1).1 lurthor urtlfy lhat the lnformotion reported on this form end In Ille doc""'°nU ottachocl below Ii ac<uttto. 

(3010) Proeress Report on 5 Ynr Pl• n 
Mllestono Certification {H CFR § S4.313(1)(1)(i)) I .. . . .. . . I 

Nimft or AUi<.hed Document U:SUt18 Kequ1.-eo 1n1ormauon 

Please ched< this box to confirm that the attached document(s), on line 3012 contains the required information pursuant to 
13011 > § 54 .313 (f)( 1 )(ii}, the carrier shall provide lhe number, names. and addresses of community anchor institutions to which began 

providing access lo broadband service In Iha preceding calendar year. D 

(3012) Community Anchor lnsthutlons (47 CFR § S4.313(ij(l)(lf)} 
I -- I 

Name of Attached Ooc,ument Li5tln8 Requi:red Information 8 8 
(3013) Is your company• PrlV•t•tv Held ROR Carrier {47 CFR § 54.313{nl2)) (Yes/No) 
(3014) If yes, does your compony flit the RUS annual report (Y11/No) 

Please check these boxes lo confirm lhal the ett&ehed documenl(s), on line 3017, contains the required information pursuant to§ 54.313(1)(2) compliance requires: 

(301S) Electronic <oPV of their annual RUS reports (Operat1n1 Report for ID 
T elecommunbtion1 Bonow.rs) 

,~·· ...... , ....... ~_"_ .. _ .......... ""'f.. . . !Cl I 
(3017) ff the responM is yes on tine JOl.t, 1uac:h your comparr(s RUS •nnu..1 

rtport and al required documentM:bn 

Name of Attached Ooc:ument wunc tcequtrto 1n1ounauon 00 
(Yel/No) (3018) If the r._.,se 1s no on lne 3014, ls vour com pony aud•e•l1 

If the response ls yes on lint 3018, plt•>e chechllo bolcu below to 
oonfirm your submission, on lne 3026 pursu•nt to S 54.313(1)(2), contains 

(3019) ta her a COP'f of thtlr audktd f.,and.i statement; or {2) a fw>and.i report In a format comporal>lt to RUS ~ratlnc Report for T elecommunk•tlons 

(3020) Oo<:utnenl(s) lot Balance Sheet, Income Statement and Statement of cash Flows 

13021) Management lettef and aodil opinion issued by the independent cec1ffied public ao:ounlanl that peffooned Ille company's rinancial audit 

tithe response h no on llnt 3018, pleHe che<t the boxes .,.low 
to confirm your wbmlssion, on line 3026 pursu•nt to§ 54.313(1)(2), 

contaln1: 

(3022) Copy of their fln•nclal statement whkh hos been wb)ect to revlow by an 
independent certified public accountant; or 2) 1 nnandal report In a 

format comparabte to RUS Operatlna Report for TelecommunkaUons 
Borrowers, 

{3023) Underlyins lnformation subJe-cted to a review by an Independent certiried 
public aceountant 

(3024) Undertylng Information wbftcttd to •n otnter certlfbtlon. 

ID 
D 
D 

ID 

r:::l 

8 
{302S) Documenl(s) f0< Balance Sheet, Income Slatemont and Statement ol Cra::;so:.h:.:F'-'lows=::....---------------------..,, 

(3026l Attach the worksheet lkUnc requlttd •nformation 

N1me of Attached Document Ust•na Requlred informatk>n 

P>&• 11 

P ... 11 



REDACTED - FOR PUBLIC INSPECTION 

(~) Rale Of Rttum C.rrltr AddllloNI Doaun..,tatlon (Cotltlnued) 

DaD~forlll 

<DID> Study Aleo Code lOHll 
<DIS> StudyArHNatne SJOlfflY TRLEPHONR COMPANY 
<020> P1og:ram Year 2fH,; 

<030> Contact N•me • Perion USAC >hould contact 1t111dln1 this d•t• Barbar& G<tlardo_ 
<035> Contact TtlephoM Numbef · Numbo<0(pe1Sonldontoflld indotoine<030> 2075354126 ext 
<039> COfttKI (mail Address · Ef1\lf Addttu of person ~-t_!!~fttd in data_tine <030> bcralardo&tai rnolnr com 

Financial Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

I 

I I 

Name of Attached Oocume:nt Ustlna Required Information 

FCC Fonn 481 

OMI Control No. 5060-0985/0MB ContTol No. 3060-081,9 

July :ZOU 

Page 12 
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REDACTED - FOR PUBLIC INSPECTION 

Page 13 

<010> Study Area Code 103313 

<015> Study Area Name SIDNEY TELEPHONE COMPANY 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number· Number of person identi fied in data line <030> 2075354126 e.xt. 

<039> Contact Email Address· Email Address of person identified in data line <030> bgalardo<lfairooint. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

1 certify that I am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual reporting requirements for universal service support 
mplents; and, to the best of my knowledge, the information reported on this form and In any attachments ls accurate. 

Name of Reporting Carrier: SIDNEY TELEPHONE COMPJ\NY 

Signature of Authorized Officer: CERTIP!£D ONLINE Date 06/22/2015 

Printed name of Authorized Officer: Mi ke Skri van 

tntle or position of Authorized Officer: Vi ce President R"9'Jlatory 

tTelephone number of Authorized Officer: 20753SHSO ext. 

Study Area Code of Reporting Carrier: 103313 Filing Due Date for this form: 07/01/2015 

Pe~ns willfully ma kin& false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. ff S02, 503(b), or fine or imprisonment 
under Title 18 of th& United States Code, 18 U.S.C. § 1001. 

Page 13 



REDACTED - FOR PUBLIC INSPECTION 

Pace 14 

FCCForm481 Certlflcatloti' ·tie~t /,Carrier 
Datl Collectloft Fann 

h 
OMB Control No. 3060·0986/0MB Control No. 3060-0819 
luly2013 

<010> Study Area Code 103313 

<015> Study Area Na me SIDNEY TBLEPHONE COMPANY 

<020> Pr mYe1r 2016 

<030> Contact Name · Persoo USAC1houldconcact reprdincthisdata Barbara Galardo 

<03S> Contact Telephone Numbu ·Number of perion identified In da ta line <030> l01535Ul6 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> l?qa lard09fa i rpoint . COin 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FIL.ING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annua l Reports for CAF or LI Recipients on Behalf of Reporting carrier 

• c lftlty that (Name"' Agentl la autttortz.cl to 1Ubmit the lnfOtT111don report.cl o n IMhalf of th• reporting cam.r. I 
lalao certify that I am an omcer"' the repordng carrie r; my reaponsibilltiea include en.u rtng the accuracy of the annuol data repordng requ irements provided to the authortzed 
~gent; and, to the best at my knowledge, the repona and data provld.cl to the authortz.cl agent la accurate. 

Name of Authortted Agent: 

Name of R•P<>rtiRll C.~r: 

Si1nature o f Authoriled Office r: Date: 

Printed nome of Authorized Officer: 

ITTt le or DOSitlon of Authorized Officer: 

!Telephone number of Authorized Officer: 

Studv Area Code of Reportina Carrier: Filing Due Date for thlJ form: 

Per.sons wiltfulty makfllg false statements on this form a n be punished by fin• or forfeiture under tht Communications Act of 1934, 47 U.S.C. §§ S02, 503(b), or fine or imprisonment 
under Title 18 of tht Un~ld Sl2tes Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I, as agent for the reporting corrtor, certify that I am authorized to submit the annual reports for unlvtrsal service support redplonts on behalf of tho reporting comer; I have provided 
tho data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein Is accurate. 

Name of ReDOrtlna C.rrier: 

Name of Authorized Agent or Emplovet of Aunt: 

Si1nature of Authorized Agent or Employee of Agent: Date: 

Printed name of Authorized A«ent or Em""'-1 of A.,.nt: 

ITTtle or position of Authorized A«ent or Employee of Agent 

ITeleohone number of Authorized A«ent or Empl...-ee of Agent: 

Studv Arn Code of Renn<tUw C.nitr: Fifirw Ou. Date for thls form: 
- - -

Ptrsons willfully ma kins hllse st1ttmentJ on thls form can be punished by r,,,., 0< forfe~urt undtr tht Communications Act of 1'134, 47 U.S.C. ff 502, S03(b), or fine or imprison.,,..nt under TitM 
18 of rho Un~ed Stotos Code, 18 u.s.c. § 1001. 
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REDACTED - FOR PUBLIC INSPECTION 

Attachments 



(700) Prlee Offerings lndudln1 Volc:e Rate D1t1 

Datl CoUectlon Form 

<010> Study Area Code 

<015> Stud'[ Area Name 

<020> Program Yrar 

<030> Contact Name • Person USAC should contact regarding this data 

REDACTED - FOR PUBLIC INSPECTION 

10331) 

SIDNEY TBLBPHONB COMPANY 

2016 

Barbara Galardo 

<035> Contact Telephone Number · Number of person identified in data line <030> 2075354126 ext. 

<039> Contact Email Address · Email Address of person Identified in data line <030> bgalard~falrpolnt.com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

"''" <a·l> "· w <a3> 

State ExchaN!e (ILEC) SAC (CETC) 

MR 
Brook s -Economy 

MB 
Brook s -Premium 

ME 
v•~""g"' -~vUOOV>UJ 

MS 
Chatha m ·Premium 

MB 
Eagle Lake ·Econoaty 

MB 
Bag le Lake • Preaai ultl 

MB 
-·"- ...u11• •1 -~·~ 

MB 
K.l11t c-onvay -Jtc••iU9 

MB 
Fort Kent .. Bconoay 

MB Fort. Kent · Pre•iu• 

MR Preedom -Bconomy 

Ml! Preedom -Premium 

MB Fryeburg -Bconomy 

MS Fryeburg - Premium 

MS JOhnd Val le •ECOllOllY 

MR Ta~&nd Pol ht .. Prentl.Ml'I 

MR Ki ng11111n -Economy 

MB Ki ngman - Premi.um 

ME Lee -Economy 
Mil Lee -Premium 
ME Li berty -Economy 

• 1/ 1/ 2015 • 

FR 

FR 

FR 

FR 

FR 

FR 

FR 

FR 

FR 

FR 

FR 

FR 

PR 

FR 

FR 

FR 

PR 

FR 

PR 

FR 

FR 

FCC Form 481 

''" OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 



--·-~~·-~~ '--''----''"''--'-·-··- ······· ·- -· . 

(700f Price Offerlnp l~udll\I Vo~ Rate Data 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone_ Nurnber_-llum~~ofpmon identified in data line <030> 

REDACTED - FOR PUBLIC INSPECTION 

103313 

SiotlBY TBL8PHONB COMPANY 

2016 

Barbara Galardo 

2075354126 ex<. 

<039> Contact Email Address · Email Address of person i<fentilie<f hi data line <030> bgalarao.ta! !I>Qint. coon 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

<al> <a2> <!l!..._ 

State Exchan11e (ILECI SAC(CETC) 

MB 
Liberty ·Premium 

M8 
Lovell ·Economy 

Lovell -Prem1um 
ME 

"•w•-Y 
MB 

MS 
Mitttewa.e keag -Prc•iU#I 

HS Morrill -Economy 

MB 
MOrr111 -Premi.um 

HB 
..• -

MB 
NOn.b ,. ... ~.-9 •Pc-.u.• 

HR Nol'th LOv•l l -t:conosy 

MR No'th LOvell - ftc .. aua 

Ml! 
Palermo - Economy 

ME Palermo -Premium 

MB Patten -Economy 

ME Patten -Premium 

ME $MrNn Mtll• •tfConotly 

M8 &1iorn.1n Mall • .. tt·r••'u• 

MB Sidney - Economy 

ME Sidney -Premium 

MB s111.yrna KU 1 i .. wconomy 

MR Smyrna Hilla - Po1r11um. 

I 1/1/2015 I 

<bl> 

Rate Type 

FR 

FR 

FR 

FR 

PR 

FR 

PR 

FR 

PR 

FR 

FR 

FR 

FR 

l'R 

FR 

FR 

PR 

FR 

FR 

FR 

FR 

FCCForm481 

OMB Control ~· 3060-0986/0MB Control No. 3060-0819 

'"" 2013 



REDACTED - FOR PUBLIC INSPECTION 

(700) Price Offerl~gs lncl~Ctlng Voice Rafel:)ata 

Dll~ eo"llectlon·Form ;ti 
<010> Study Area Code 1033 13 

" 

<Ol S> Study Area Name S IDNEY TllL!lPHONE COMPANY 

<020> ProE"am Year 2Dl6 

<030> Contact Name - Person USAC should contact regard ing this data Barba ra Galarclo 

<035> Contact Telephone Number · Number_of person identified in data l ine <030> 2D7535 4126 ext. 

<039> Contact Email Address - Email Address of person Identified in data l ine <030> bgalardoafairpoint . com 

<701> Residential local Service Charge Effective Date 

<702> Single St at e-wide Residential local Service Charge 

<703> 

<a·2: · ""···· <a3> 

State Exchange (llEC) SAC (CETC) 

ME 
t>t. rra.ncls -F.c:onomy 

St. l'ranc1s • Premium 
ME 

ME econofty 
..... 

ME Pr••iu• 
... .. 

ME 
Washi ngton · Economy 

MB 
Washing t on · Premium 

1 
l / l / 2Dl5 

1 

FR 

FR 

FR 

FR 

FR 

FR 



~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~--~~~~~~~~~~--~--·-·--.. ·· .. . 

1710) Broadband Prke Offerings 

Dita Collection Form 
r.t:~· 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telep~one Number· Number of person ldentifled in data line <030> 

<039> Contact Email Address - Email Address of ~rson identilled in data line <030> 

REpACTED - FOR PUBLIC INSPECTION 

10)31) 

STDNl!V TELEPHONE COMPANY 

2016 

Barbara Galardo 

20153541 26 ext . 

bga lard,.falrpolnt .coco 

<711> <al> <a2>·· <bl> <b2> ~ <c> <dl> <d2> <d3> 

Residential Broadband Service - roadband Service 

FCCform481 

~B Control No. 3060-0986/0MB Control No: .3060-0819 
July 2013 . ;r~ 

... "· <d4> 

Usage Allowance 
State I Exchange (ILEC) I I State Regulated I 

Rate Fees Download Speed Upload Speed (Mbps) (GB) 
Mb 



(710) Broadband PrlU Offerings" 

Data CollectiO'n Forrii ~.'~~- . .' 
·' ''" · ~;l' ·~ >i:;.~~~----------~~~it~-

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact regarcjing this data 

<035> Contact Telephone Number · Number of person identified in data line <030> 

REDACTED - FOR PUBLIC INSPECTION 

103313 

S ION6Y TBLEPllONS COMPIWY 

20 1 6 

Barbara Galardo 

207535412 6 ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> bgalardo@fairpoi nt, com 

<711> <al> <a2> 

State Exchange (ILEC) 

<bl> 

Residential 
Rate 

<b2> 

State Regulated 
Fees 

<c> <dl> ·-t~4> 



REDACTED - FOR PUBLIC INSPECTION 

" 
;r(l~ ,'..'l• 

·~·~,;,._.: 
:f.. 

" ... . *.k\ 

<010> Study Area Code 103313 

<015> Study Area Name SIDNEY TELBPHONE COMPANY 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Tele!J.hone Number- Number of person identified in data line <030> 2015354 1 26 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bgalard~fairpoint. com 

<810> Reporting Carrier Sidney Te lephone Company 

<811> Holding Company_ FairPoint. Communications, Inc. 

<812> Operating Comi><my Sidney Telephone Company 

<813> f ,Jl•>- ._. •. ,., ·~~ ··· ·-.·.·.-·~""~-,,,ir···-

<al> 
;- ~. ~~~-;;~!~ <a2> 

Affillates SAC 

Bentleyville Communications Corporation 170145 

Berkshire Cable Coro. 
Berkshire Cellular, Inc. 
Berkshire New York Access, Inc. 
Berkshire Telephone corporation 150073 

Bio Sandy Telecom, I nc. 462192 

Bluestem Telephone Comoany 411835 

Chautauqua & Erie Communications, Ltd 
Chautauaua & Erie Communications. Inc. 
Chautauaua and Erie Teleohone Corooration 150078 

China Teleohone Comoany 100004 

Chouteau Teleohone Comnanv 431981 

Columbine Telecom Company 462204 

Columbus Grove Teleohone Co. 300604 

COM Networks, Inc. ·, 

Comerco, Inc . 
Communitv Service Telenhone Co 100015 

C-R Communications Inc. 
C-R Long Distance, Inc. 
C-R Teleohone Comoany 341009 

El Paso Lonq Distance Comoany 
El Paso Telephone Company 341004 

Ellensbura Teleohone Comoanv 522412 

FCCForm481 - · i':--'! h 

'oMe Control No. 3Q§Q,Q986/0MB Confrol ~~ 36ti-os19' 
. !'" :$·'"'" .: ' July 201'3 rii •!!'. A'>i> 

.'f;;,;, 1:.~i,r....:.*~~ -~-- ~-w::., .. '~~~, 
Doing Business As Company or Brand Designation 

dba FairPoint Communications Inc. 
dba FairPoint Lonq Distance 

dba FairPoint Communications Inc. 
dba FairPoint Communications Inc. 
dba FairPoint Communications Inc. 

dba FairPoint Lonq Distance 
dba FairPoint Communications Inc. 
dba FairPoint Communications Inc. 
dba FairPoint Communications Inc. 
dba FairPoint Communications Inc. 
dba FairPoint Communications Inc. 

dba FairPoint Lono Distance 
dba FairPoint Communications Inc. 

dba FairPoint Lonq Distance 
dba FairPoint Communications Inc . 
dba FairPoint Long Distance 
dba FairPoint Communications Inc. 
dba FairPoint Communications Inc . 



REDACTED - FOR PUBLIC INSPECTION 

(800),.0peratlng Companies 

Data Collection Form 

<010> Stu<iy Area Code 103313 

<015> Stucly Area Name S IDNIN Tl?U!PHONB COMPANY 

<020> Pro1ram Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number- Number of person identified in data line <030> 2015354126 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> bgalard~fatrpolnt. COOi 

<810> Reporting Carrier Sidney Telephone Company 

<811> Holding Comf)!ny Pa.irPoi.nt Communications, Inc. 

<812> Operating Company Sidnay Telephone Company 

·.Tl:~ .irtt:?' :;;---- ~"Jl':- - - -~ ~IE; 0 <a2> <813> <al> '.:.~...: 

Afflllates SAC 

El ltel Lonq Distance Corp . 
Enhanced Communications of Northern New England Inc. 
ExOp of Missouri I nc. 
FairPoint Broadband, Inc. 
FairPoint Business services LLC 
FairPoint Carrier Services, Inc . 
FairPoint Communications Missouri, Inc. 42 1472 

FairPoint Logistics, Inc. (f/k/a MJD Capital Corp.) 
FairPoint Vermont Inc. (TG} 143331 

Germantown Independent Telephone Company 300618 

Germantown Lonq Distance Company 
GTC Inc. 210291 

GTC , Inc. 210329 

Maine Telephone Companv, INC lOOOlS 

Marianna Scenery Hill Telephone Company 170185 

Marianna Tel. Inc. 
MJD Services Coro. 
MJD Ventures Inc. 
Northern New England Te l ephone Opera t ions LLC (NNE) 125113 

Northern New England Telephone Operations LLC (NNE) 105111 

Nort hland Telephone Company of Maine , Inc. 1033 13 

Odin Telephone Exchanqe , I nc 341065 

Orwell Communications I nc . 

FCC Form 481" __ 

OMB Control No. 3060-0986/0MB Control NQ. 3060-0819 

July.2013 

-~~ '~<'t3> - . 
·~~~·.:..'~ 

Doing Business As Company or Brand Designation 

dba Fai r Point Lonq Distance 

dba FairPoint Communications Inc. 

dba FairPoint Communications Inc. 
dba FairPoint Communications Inc. 
dba FairPoint Lonq Distance 
(Florala) dba FairPoint Communications Inc. 
(Perry} dba Fa irPoint Communications Inc. 
dba FairPoint Communications Inc . 
dba FairPoint Communications Inc. 

dba Fai rPoint Communica tions Inc. 
dba FairPoint Communicat ions Inc. 
dba FairPo i nt Communicat ions Inc. 
dba Fai r Point Communicat ions Inc. 
dba FairPo int Lonq Dis t ance 



REDACTED - FOR PUBLIC INSPECTION 

(800) Operating COmpa!\IH 

bata Collection Form 

<010> Study Area Code 103313 

<015> Study Area Name S~DNBY Tl!LBPHOtll? COMPANY 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Ga ludo 

<035> Contact Telephone Number- Number of person identified in data line <030> 207535<126 ext . 

<039> Contact Email Address ·Email Address of person identified in data line <030> bgalardoetairpoint. "°"' 

<810> Reporting Carrier Sidnoy Tolophonc Company 

<811> Holding Company P&irPoint Communications, Inc. 

<812> Operating Company Sidney Telephone Company 

<813> . ! ,-. 11 ~-F.'il <al> 
~~-

~·· ~~ ~· <a2> ' )l.1 

Afflllates SAC 

Orwell Telephone Company 300649 

Peoples Mutual Lonq Distance 
Peoples Mutual Teleohone Co 190244 

Quality One Technoloqies Inc. 
Ravenswood Communications, Inc. 
Sidney Telephone Company 103313 

ST Enterprises, Ltd. 
ST Lonq Distance I nc. 
St. Joe Communications Inc. 210339 

Standish Telephone Company INC 100025 

Sunflower Teleohone Co 461835 

Taconic Technoloov Coro. 
Taconic TelCom Corp. 
Taconic Telephone Coro. 150084 

Telephone Operating Compan¥ of Vermont LLC (NNE) 145115 

UI Lonq Distance Inc. 
Utilities Inc. 
YCOM Networks Inc. S2HS3 

·-

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

n.11a1111 bJl - - - ,. ..... __ .ljilll --------.. -.~ ..!:., .. <a3> 

Doing Business As Company or Brand Designation 

dba FairPoint Communications Inc. 

dba FairPoint Communications Inc . 
dba FairPoint Lonq Distance 

dba FairPoint Communications Inc. 

,, 

dba FairPoint Long Distance (Kansas, Colorado, Oklahoma 

dba FairPoint Communications Inc. 
dba FairPoint Communications Inc. 
dba FairPoint Communications Inc . 

dba FairPoint Lonq Distance 
dba FairPoint Communications Inc. 
dba FairPoint Communications Inc. 
dba FairPoint Lona Distance 
dba FairPoint Communications Inc. 
dba FairPoint Communications Inc. 



REDACTED - FOR PUBLIC INSPECTION 

FCC Form 481 

line 112- Service Quality Improvement Reporting 
{47 CFR 54.313(a)(l)} 

l. In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC 
waived the requirement for price cap ETCs to file a five-year plan. The bureau stated that 
"until the [Connect America Phase II forward-looking] cost model is adopted and incumbents 
have the opportunity to accept a state-level commitment, it does not serve the public 
interest" to require price cap ETCs to fi le five-year plans.1 

1 Connect America Fund et of. WC Docket No. 10-90 et al., Order, 28 FCC Red 2051, 2054, para. 8 (Wireline 
Comp. Bur. 2013) (ETC Reporting Requirements Order). 



~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~--~---

REDACTED - FOR PUBLIC INSPECTION 

Northland Telephone Company/Sidney Telephone Company 
Maine 
103313 
line 510: Service Quality Reporting/Consumer Protection Rules Compliance 

Northland Telephone Company/Sidney Telephone Company, hereby certifies that it is complying with 
applicable service quality standards and consumer protection rules. The Company complies with service 
quality and consumer protection provisions under state law. These provisions include, but are not 
limited to, the following: (1) filing a Local Exchange Tariff pursuant to the requirements of The Maine 
Public Service Commission which discloses rates, terms and conditions of service to customers; (2) 
compliance with state consumer protection provisions relating to Customer Services as identified in the 
Code of State Regulations, compliance with provisions for Quality of Service as identified in the Code of 
State Regulations, compliance with Service Objectives as identified in the Code of State Regulations, 
compliance with customer Inquiry procedure as identified in the Code of State Regulations, compliance 
with Dispute standards as identified in the Code of State Regulations; (3) compliance with truth-in
billing requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable 
federal and state requirements governing the protection of customers' privacy. 

In establishing this certification in its 2005 ETC Order,1 the FCC found that an ETC must make "a specific 

commitment to objective measures to protect consumers." 2 The Commission found that for wireless 
ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy this requirement and 
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context, 
the FCC stated, "to the extent a wireline or wireless ETC applicant is subject to consumer protection 

obligations under state law, compliance with such laws may meet our requirement."3 

Maine Telephone Company, Standish Telephone Company, China Telephone Company, Northland 
Telephone Company and Sidney Telephone company (collectively the TG companies) are not currently 
under any "formal" Service Quality Reporting. The companies do report Service quality metrics on a 
quarterly basis. This is based on a verbal agreement with the Maine Public Utilities commission (the 
PUC). The TG companies report quarterly on S metrics: The five metrics are - Network Trouble report 
rate,% troubles not cleared in 24 hours,% install appointments not met, Average delay days for missed 
appointments, and outages. There are no benchmarks and no consequences for not reaching certain 
numbers. 

If a customer has a concern about their FairPoint Communications' service or billing, he/she can contact 
repair service, technical support or customer service with information found on their statement. 
Customers may also contact agencies, through information posted in the phone directory, website, and 

tariff pages. All consumer complaints whether from Attorney Generals' offices, Public Utility 
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are 
sent to the FairPoint Communications' Maine office via U.S. Mail or by electronic mail at 
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team 
member within FairPoint Communications for resolution and response to the customer. 

1 Federal-Stale Joint Board on Universal Service, CC Docket No. 96-45, Repo1i and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 

103313me510.pdf 


